Windows Full Driver Connection Instructions ﬁ R E D

Step 1 - Download the Driver

= PRINT

- The PC must be connected to a campus network, or the campus VPN in order to connect to and print to the
RedPrint share. Printing off the campus network can be done by using our Email to Print functionality.

- The driver being used is the Canon Generic_Plus_PCL6_v2.90 driver. If you are a student drivers can be

downloaded

- If you are faculty / staff Driver package found on the RedPrint website at

https://copiers.utah.edu/staff-and-faculty-resources/ and unzip and install the package file.

- If you are faculty / staff, you will need your department's IT team or UIT to assist you in downloading the driver, it
will require admin credentials. The driver is automatically pushed to your PC when logged in as an administrator
when adding the printer. Your Department’s IT team may also be pushing these drivers to department devices.

Step 2 - Locate Printers & Scanners

- Open “Printers & Scanners” on your Windows 11 PC and select “Add Device”.

- To the right of “The printer | want isn't listed” select "Add a New Device Manually".

Bluetooth & devices > Printers & scanners

—
Add a printer or scanner Add device >
gl

== Adobe PDF
Default
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The printer that | want isn't listed

< Add a new device manually ?

- Use the “Select a shared printer by name” field and enter the following printer path:

\\mps-prnt-p1.ad.utah.edu\RedPrintAnywhere

= Add Printer

Find a printer by other options

() My printer is a little older. Help me find it.
() Find a printer in the directory, based on location or feature
© Select a shared printer by name

YWnps-prot-pl.ad.utah.edu’\RedPri ntAn}rwherEI Browse...

Example: \\computername\printername or
http://computername/printers/printername/. printer

() Add a printer using an IP address or hostname
() Add a Bluetooth, wireless or network discoverable printer

() Add a local printer or netwark printer with manual settings

Cancel

e

If prompted for credentials, use the
following format to authenticate:

Username: AD\u0000000 (Your uNID)
Password: (Your CIS Password)

Select “Install Driver when the
process shows the next step.

If this is a Faculty / Staff device you
will need administrator access on
your device to install the print driver.
Your department's IT team or UIT
credentials are required.

Select “Next” after the driver is
installed.

Select “Finish” on the last screen once
the printer has successfully been

installed. 0g. 1/3

Having trouble? You can reach us at copiers@utah.edu



https://copiers.utah.edu/staff-and-faculty-resources/
https://copiers.utah.edu/staff-and-faculty-resources/
https://copiers.utah.edu/staff-and-faculty-resources/
https://copiers.utah.edu/staff-and-faculty-resources/
https://copiers.utah.edu/staff-and-faculty-resources/
https://copiers.utah.edu/staff-and-faculty-resources/
https://copiers.utah.edu/staff-and-faculty-resources/

Windows Troubleshooting Guide

If you are receiving an "Insufficient Credentials" error window, please follow the

RED
PRINT

-
steps below and then follow the Windows Setup again on pgs. 1-2. e
Step 1 - Control Panel
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- Open“Control Panel”and select “User Accounts
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- Open "Credential Manager
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- Open "Windows Credentials" and select "Add a Windows Credential
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Step 2 - Add a Credential

- Enter the following printer path: \\mps-prnt-p1.ad.utah.edu\RedPrintAnywhere in the "Internet or Network Address"
- Enter your UNID & CIS Password

Add a Windows Credential = (=] b

“— v @ > Control Panel > User Accounts » Credential Manager > Add a Windows Credential w @] Search Control Panel §el

Type the address of the website or network location and your credentials

Make sure that the user name and password that you type can be used to access the location.

Internet or network address
(2.g. myserver, server.company.comj: mps-prnt-pl.ad.utah.edu

User name:

Password:

Step 3 - Print Spooler
- If you still cannot see the print queue, restart the "Print Spooler" service in "Services" app.
- Then re-add the printer using the steps found on page 1.
o ] %

S Services
File Action View Help

CEAIENENCEENN BT T

. Services (Local) . Services (Local)
Print Spooler MName Description Status Startup Type Log On As
L \‘;')_;Pnrtahle Device Enumerator... Enforces gr... Manual (Trig... Local Syste...
Le-cnption: »&};Power Manages p...  Running  Automatic Local Syste...

This service spools print jobs and
handles interaction with the printg
If you turn off this service, you@on't

.. ThePrintD... Manual (Trig... Local Syste...
This service .. Running  Automatic Local Syste..

be able to print or see your printers » WCTE.. This service ... Manual Local Syste...
-,‘::)_;PrintScanBrnkerSeNi(e Provides su... Manual Local Syste...
»&};PrintWorkFlDw_B?dbd Provides su... Manual (Trig..  Local Syste...
»S;)_;Problem Reports Control Pa... This service ... Manual Local Syste...

»&I)_;PrugramCUmpatibiIityAssi.‘. This service .. Running  Automatic (D..  Local Syste..
d‘.QUE“t}"W\HdDWSAUdiD\I’idm Quality Win... Manual Local Service
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