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Step 1 - Download the Driver 
- The PC must be connected to a campus network, or the campus VPN in order to connect to and print to the 

RedPrint share. Printing off the campus network can be done by using our Email to Print functionality.

- The driver being used is the Canon Generic_Plus_PCL6_v2.90 driver. If you are a student drivers can be 
downloaded 

- If you are faculty / staff Driver package found on the RedPrint website at 
https://copiers.utah.edu/staff-and-faculty-resources/ and unzip and install the package file. 

- If you are faculty / staff, you will need your department's IT team or UIT to assist you in downloading the driver, it 
will require admin credentials.  The driver is automatically pushed to your PC when logged in as an administrator 
when adding the printer. Your Department’s IT team may also be pushing these drivers to department devices. 

Step 2 - Locate Printers & Scanners
- Open “Printers & Scanners” on your Windows 11 PC and select “Add Device”. 

- To the right of “The printer I want isn’t listed” select "Add a New Device Manually". 

- Use the “Select a shared printer by name” field and enter the following printer path: 
\\mps-prnt-p1.ad.utah.edu\RedPrintAnywhere 

- If prompted for credentials, use the 
following format to authenticate: 

     Username: AD\u0000000 (Your uNID) 

     Password: (Your CIS Password) 

- Select “Install Driver when the 
process shows the next step. 

- If this is a Faculty / Staff device you 
will need administrator access on 
your device to install the print driver. 
Your department's IT team or UIT 
credentials are required.  

- Select “Next” after the driver is 
installed. 

- Select “Finish” on the last screen once 
the printer has successfully been 
installed.
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Windows Troubleshooting Guide 

Step 1 - Control Panel 
- Open “Control Panel” and select “User Accounts" 
- Open "Credential Manager"
- Open "Windows Credentials" and select "Add a Windows Credential" 
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If you are receiving an "Insufficient Credentials" error window, please follow the 
steps below and then follow the Windows Setup again on pgs. 1-2.



Step 2 - Add a Credential
- Enter the following printer path: \\mps-prnt-p1.ad.utah.edu\RedPrintAnywhere in the "Internet or Network Address"

- Enter your UNID & CIS Password 

Step 3 - Print Spooler 
- If you still cannot see the print queue, restart the "Print Spooler" service in "Services" app. 

- Then re-add the printer using the steps found on page 1. 
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